Learning of each other--online: on the division of labour between technology and supervisors.
The article discuss challenges and solutions when an existing course programme, in which contributions from the group form an integral part, is to be converted into an online programme. The focus is on division of labour between technology and supervisors. The case is the Norwegian online version of Chronic Disease Self-Management Program from Stanford University. The interplay between humans and technology is discussed from a theoretical framework developed from the works of Latour and Nonaka. In special difference between human modelling and a technological systematic and rule-based approach is emphasised. By delegating parts of the role in classroom courses to the e-learning solution, it has been possible to create a solution where participants are learning from each other. This demands knowledge on the part of the supervisors so that they help to increase the effect of the technology and not work against it.